
Room 1221 McKeldin LibraryTERRAPIN TECH

Terrapin Tech is operated by the Division of Information Technology as a service to 
University of Maryland students, faculty, and staff. To learn more about Division of IT 
services, including online training, software downloads, cloud storage, and more, 
visit www.it.umd.edu.

Visit Terrapin Tech for computer support, discounts, and more!
 

Shopping
301.314.7000
http://it.umd.edu/terrapin-tech
terpstore@umd.edu 
 

Computer Repair
Our Apple and Dell certified technicians can get your in- or 
out-of-warranty Apple or in-warranty Dell computer working 
like new. 

Computer Discounts and Protection Plans
Take advantage of student pricing with education discounts on 
products from Apple and Dell. Protect your investment with one 
of Terrapin Tech’s exclusive protection plans. 

Loaner Laptop
Terrapin Tech can provide students with a loaner laptop if we 
need to work on the computer you bought from Terrapin Tech. 

Software Assistance
Need help installing programs like Office or Photoshop on your 
new computer? Trouble connecting to the campus Wi-Fi? Our 
techs can help with that!

Virus Problems?
We can remove most pesky viruses or malware from any 
laptop or desktop computer. No charge!

Support
301.405.1500
http://itsc.umd.edu
itsc@umd.edu 
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Welcome, Terp! 

Authorized Campus Store


